
 

BREAK DOWN 
ASSISTANCE 

24 hour helpline number 

1800 419 1931 
 

In case of breakdown emergency all you must do is to call the 

Emergency Roadside Assistance toll free number given above. 

We will extend support for the vehicle breakdown emergencies 

for Royal Sundaram customers who have been provided with 

roadside assistance for accidents. We   will you reach at the earliest. 

Service will be delivered on best effort basis and in case of any 

suggestions or any deficiency with regard to the  service, please 

write to us on rsa.service@tvs.in and we will provide appropriate 

support to you. 
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1 Emergency Towing Assistance (break-down) 

  

In the event of a user's vehicle break 
down and he/she becomes immobilized 

while on the road, we will assist in making 
arrangements for the vehicle to be towed 
to the nearest authorized/designated 

garage if immediate repair on the spot is 
not possible. 
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2 Repair on the spot 

  

In the event of a user's vehicle break 

down due to any mechanical/electrical 
fault and immediate repair on the spot if 
deemed possible, we shall assist the user 

by arranging for a vehicle technician to the 
breakdown location. 
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3 Flat Tyre Service (puncture) 

  

In the event of user's vehicle being 
immobilized due to flat tyre we will assist 
the user by organizing for a vehicle 

technician to replace the flat tyre with a 
spare stepney available in the vehicle at 
the location of breakdown. 
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4 Emergency Fuel Delivery 

  

In the event of user's vehicle runs out of 
fuel, we will assist the user by organizing 

for a vehicle technician to supply 

emergency fuel (up to 5ltrs on chargeable 
basis) at the location of breakdown. 
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*Charges at Actuals shall be borne by the vehicle owner. 

mailto:rsa.service@tvs.in


M
a

te
ri

a
ls

 

   
  Scope of cover for Break Down 
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5 Vehicle Key Service 

  

In the event of user's vehicle is 

immobilized due to vehicle keys getting 
locked inside, we will assist the user by 
organizing for a vehicle technician to open 

the car without keys at the location of the 
incident. 
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6 Pick up of Vehicle in case of Driver Disability 

  

If the driver suffer a disability and cannot 
continue the journey, we will assist the 

user to pick the vehicle from the location 
and transport it to the desired location. 
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7 Cab Service 

  

If a user's vehicle breaks down and 
cannot be repaired on the spot, we will 

assist the user by organizing cab as an 
alternate mode of transport. 
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8 Accommodation 

  

If a user's vehicle breaks down and 

cannot be repaired on the spot, we will 
assist the user by organizing for a hotel 
accommodation nearest to the location of 

the breakdown. 
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*Charges at Actuals shall be borne by the vehicle owner.
 #

Difference if any between the 
actual and eligibility to be borne by the vehicle owner/Insured. 

 

Break Down service is subject to availability of breakdown vehicles at all place in India.  
The service will not be available in the list of states / towns given below:  

• Andaman Nicobar Islands 
• Lakshadweep Islands 

 

    Limited Services will be provided in the following places: 
• Jammu & Kashmir 
• North Eastern States of India 

 
    Services will not be available in the following areas due to local conditions: 

• Chhattisgarh – Dantewara, Bijapur, Jagdalpur, Narayanpur, Kanker, Raigarh 

• Madhya Pradesh – Mandla, Morena, Bhind, Balaghat, Datia 
 

     “*Disclaimer 
By using or accessing the leaflet, the customer/ reader agrees with the Disclaimer without any 
qualification or limitation. The service providing company (SPC) reserves the right to terminate, 
revoke, modify, alter, add and delete any one or more of the terms and conditions outlined in the 
leaflet. SPC shall be under no obligation to notify the customer of the amendment to the terms and 
conditions and the customer shall be bound by such amended terms and conditions. Computer 
generated images, walkthroughs and render images used on this leaflet are the artist's impression 
and are an indicative of the actual designs. The imagery used on the leaflet may not represent 
actuals or may be indicative of style only. The information on this leaflet is presented as general 
information and no representation or warranty is expressly or impliedly given as to its accuracy, 
completeness or correctness. It does not constitute part of a legal offer or contract and shall be 
treated as information only. This leaflet may unintentionally include inaccuracies or errors with 
respect to the description of the services and rates mentioned therein. Further the actual services 
and processes may vary from the one mentioned in the Leaflet. The Customer/ reader must verify 
all the details and specifications, including but not limited to the offers, services, costs, process, 
payment modes and all other relevant terms independently with our sales/ marketing team prior to 
concluding any decision on availing our services. Notwithstanding anything, in no event shall the 
SPC, their promoters, partners/ directors, employees and agents be liable to the customers for any 
or all damages, losses and causes of action (including but not limited to negligence), errors, injury, 
whether direct, indirect, consequential or incidental, suffered or incurred by any person/s or due to 
any use and/or inability to use this leaflet or information, action taken or abstained through this 
leaflet. While enough care is taken by SPC to ensure that information in the leaflet are up to date, 
accurate and correct, the readers/ prospective customers are requested to make their independent 
enquiry before relying upon the same.” 

 
 


